Northern Nevada
Local Workforce Development Board
Four-Year Plan

~"

[ru@W@@l@works
Coordinating Workforce Development for Northern Nevada

Workforce Innovation and Opportunity Act (WIOA)
Title I, Subtitle A, Chapter 2

July I, 2022, through June 10, 2014 (2-Year "odifiation)

Nevadaworb
619 Isbell load
Suite 420
lle■o, Nevada 19509
(775) 117-8600

TABlf OF CONTENTS

LOCAL AlEA PLAN

Section I Strategic Planning Elements, including Special Target Population

Section 2 Local Area Workforce Development System
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section
Section

3 Core Program Partners
4 Business-Driven Services
5 Economic Development Alignment
6 One-Stop Delivery System
7 Adult and Dislocated Workers
8 Coordination with Statewide Rapid Response Activities
9 Youth Services
IO Coordination with Secondary and Post-Secondary Education Programs
11 Provision of Transportation and Other Supportive Services
12 Coordination with WIOA Title Ill Wagner-Peyser Services
13 Coordination with WIOA Title II Adult Education and Literacy Services
14 Coordination with WIOA Title IV Vocational Rehabilitation Services
15 Designation of Nevadaworks Local Workforce Development Board
16 Competitive Process for Awarding WIOA Title I Contracts
17 Local Performance Measures
18 High-Performing Board Actions
19 Training Services
20 Public Comment Process
21 Transition to Integrated Management Information System
22 Other Information

ATTACHMENTS
A- 2020-2024 Local Workforce Plan Assurances

B- LOCAL Workforce Plan Certification
C- Public Comment
D- Designation Letter from the Governor

NEVADAWORKS LOCAL WORKFORCE DEYELOPl1ENT 4-YEAR PLAN

July I, 2020- June 30, 2024
1. Description of the strategic planning elements consisting of:

A. An analysis of the regional economic conditions induding:
The region of Northern Nevada includes thirteen counties, as shown in green on the map below. Population centers are
connected by Interstate 80, Interstate 580, and State Highway 50. The region is covered by vast open spaces and
numerous mountain ranges. Major waterways are Truckee River, Lake Tahoe, Pyramid Lake, Carson River, Walker River,
several reservoirs, Humboldt River, and Ruby Lake. Fallon is home to the Naval Air Station. Anumber of Native American
reservations and colonies are located throughout the region. At both sides of the region, the largest population centers
are found - Reno/Sparks/Carson City in the west and Elko in the east. While the state's greatest population center is
the Las Vegas metropolitan area in the south, western Nevada communities are well connected with California cities, and
eastern Nevada is connected closely with Utah and Salt Lake City. Building a larger main thoroughfare from La$ Vegas to
Reno, while discussed for years, has not materialized. The diversity of land, people and, now, economic opportunity, gives
the area a truly unique character.
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i. Existing and emerging in-demand industry sectors and occupations; and
According to the 2020 Revised WIOA Nevada State Unified Plan submitted for Federal Review, the most recent in-demand
industries and occupations that were identified by the Department of Employment, Training and Rehabilitation (DETR)
Research and Analysis Bureau, the Governor's Office of Economic Development (GOED), the state's workforce board and
associated Industry Sector Councils and the Governor's Office of Workforce Innovation (GOWINN) are:
In-Demand Industries

•
•
•
•

Information Technology
Health care and medical services
Advanced Manufacturing
Logistia

ln:Qempd Oce1pations*

•
•
•
•
•
•
•

•
•
•
•

Software Developers
Applications Computer
Systems Analysts
Mechanical Engineers
Licensed Practical and Licensed Vocational Nurses
Sales Representatives, Wholesale and Manufacturing, Technical and Scientific Products
Network and Computer Systems Administrators
Physicians and Surgeons, All Other
Industrial Machinery Mechanics
Software Developers Systems Software
Machinists

*Nevada's GOED and GOWINN produce a list of the top I00 in-demand occupations; the abovereferenced list is a snapshot portion of the total in-demand occupations list
The in-demand occupations for Nevada were identified by DETR's Research and Analysis Bureau, GOED, the state's workforce
board and its associated industry sector councils and GOWINN. GOWINN produced the in-demand occupations report to
provide strategic insights and direction to education and the publicly funded workforce system on in-demand industries
and occupations.
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The following emerging in-demand industries were identified by analysis from DETR and GOED and approved by the
state's workforce board.
o Aerospace and Defense: Aviation maintenance technician and machinist training program.
o Health Care and "edical Services: Registered nurses, home health aides, nursing aides, orderlies
and attendants, medical assistants, medical secretaries, licensed practical and vocational nurses.
o lnfonnation Technology: Software developers, cyber security/IA professionals, network/systems
administrators, healthcare IT technicians, and database administrators.
o "anufacturing and Logistics:
o "anufacturing: Machinists and metal workers, welders, cutters, solderers and brazers,
team assemblers, first-line production supervisors, general and operations managers,
helpers and production workers.
o Logistics and Operations: Laborers and freight, stock and material movers, office
clerks, customer service representatives, stock clerks, order filers, general and operations
managers, bookkeeping, accounting and auditing clerks.
o "ining and "aterials: Equipment operators, diesel mechanics, underground miners,
electrician/instrumentation technicians, process operators, fixed maintenance mechanics,
and lab technicians.
o Natural Resources:
o Agriculture: Farmworkers and laborers, crop nursery, plant science, greenhouse workers,
food, and batch makers.
o Clean Energy: Occupational Safety and Health Administration (OSHA) solar panel
installers, certified energy managers, Building Performance Institute (BPI) energy
auditors, BPI building envelope professionals, Leadership in Energy and Environmental
Design (LEED) certification professionals, and Western Electricity Coordinating Council
certifications.
o Water Technologies: This is a new industry sector that is yet to be defined. As such,
the state anticipates surveying business representatives to identify the top
demand/emerging occupations within this occupation. Said findings will be updated in
next year's state plan.
o Tourism, Gaming and Entertainment: First-line supervisors of food preparation,
servers, audio and video equipment technicians, fitness trainers, chefs, meeting and
convention planners, massage therapists, accountants and auditors.
o Construction: Civil Engineers, first-line supervisors of Mechanics, installers, and repairers,
general and operations managers, installers and repairers, general maintenance and
repair workers, electricians, construction laborers, welders, masons, operators, carpenters
ii. The employment needs of employers in those industry sectors and occupations;
Currently, the top requested skills for Nevada's in-demand occupations are: critical thinking, monitoring, judgment, and
decision making, speaking, active listening, coordination, reading comprehension, time management, complex problem
solving, active learning, writing, social perceptiveness, service orientation, persuasion, and instruction.
In general, all employers demand their workers to have soft skills at a minimum. Some even have said that as long as
they have these, the job-specific skills can be taught on the job.. Certain sectors require more than basic computer
3

literacy, as technical and automated work environments use higher levels of computer processing. Hath and science
proficiencies are needed in other fields, as well. The health care industry requires certain credentials and certifications
such as those· for nurses, nursing assistants, radiology technicians, pharmacy technicians, and dental hygienists.
Manufacturing and Logistics need people with certifications such as truck drivers, forklift operators, and hazardous materials
handlers, just to name a few.
In this third year of the COVID pandemic, the most common theme from employers is the challenges that employers face
finding workers. Job openings are high, the quit rate is high, and the labor force participation rate is low. The low
unemployment rate in northern Nevada reflects a very tight labor market, and wages and other forms of compensation
are nsmg.
Employers in rural areas of Northern Nevada need people willing to work in these remote places. Depending on the kind
of industry, companies also need people willing to work swing and graveyard shifts or other lengths of time such as I0
days on, IOdays off.
Through continuous communication with employers and service providers, Nevadaworks promotes the alignment of employer
needs and labor force skills match. The Nevadaworks Board and its partner organizations continue to study the needs of
the emerging industries and work to align the educational and training capacity of the region to meet these needs.

B. An analysis of the knowledge and skills needed to meet the employment needs of the employers in the
region. induding employment needs in in-demand industry sectors and ocwpations;
Employers in the region, induding those from the in-demand sectors and occupations, need people who are trainable and
willing to learn, as the continued advancements in technology forces workers to stay abreast of the latest developments.
People with transferrable skills from other lines of work, including veterans, are highly desirable because less time is
needed for new hire training.
Arecent report from the National Science Board (NSB-2015-10) posits that due to an increasingly technical and automated
job market demands, the need for STEM skills have permeated all comers of the nation's economy. Employers expect the
pool of applicants to have the basic foundations which now include more advanced computer and social media skills. As
more job announcements appear requiring a bachelor's degree at minimum, the number of state residents with a college
degree will need to increase. Children in public and private schools, and those being home-schooled, have more resources
now than ever before to explore career pathways, choose STEM courses, and work with computers. As the pool of available
candidates locally decreases, employers will need to find more creative sources for applicants. This is already happening
in some sectors.
Additional research into the skills and credentialing needs of Nevada employers is ongoing and will be accomplished by
working dosely with educators, economic development, labor and community organizations, and by the sector councils
engaging in candid discussions with Nevada's employers and industries and measuring said needs via surveys.

t An analysis of the workforce in the region, induding wrrent labor force employment (and unemployment)
data. aad information on labor market trends. and the educational and skill levels of the workforce in
the region. induding individuals with barriers to employment;
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In March 2020, the response to the emerging COVID-19 pandemic caused the largest and most rapid shift in the labor
market on record and, likely, in the state's history. The closure of nonessential businesses and cancellation of large inperson events led to job losses in excess of 300,000 jobs and led to the unemployment rate in Nevada rising to nearly
30% statewide.
The (OVID recession, however, has been unlike prior recessions due to the rapid pace at which it unfolded and the
significant depths that it reached. The recession is the shortest on record, lasting just three months from peak to trough
in Nevada. The initial rebound began in June 2020 as restrictions on businesses were significantly relaxed and businesses
began to operate following the closure of nonessential businesses in March 2020.

Jobs Lost Since Prior Peak
Jab loss Since Peak Employment. Nevada
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Following that initial rapid recovery, a steadier pace of employment growth began in the fall of 2020 and continues into
2022 to date. The greatest impact of the COYID recession is still being felt in the most urban areas of Las Vegas, falling
sharply further away from the urban core.
In March 2022, all 13 counties in the Nevadaworks service area had unemployment rates lower than the state average
of 5.0%, as seen in the following figure from the Nevada Department of Employment, Training and Rehabilitation Research
& Analysis Bureau.
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Nevada Local Area Unemployment lates by County - "arch 2022
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In November 2019, the BLS reported that between 2016 and 2018 nationally, the unemployment rate for Native Americans
and Alaskan Natives is 6.6%, considerably higher than the rate of 3.9% for the country as a whole. Based on 2017
demographics from DETR Research and Analysis Bureau, the average unemployment rate for Native Americans and Alaskan
Natives in the Northern Nevada area is 14.3%. Barriers to employment for Native American and Alaskan Native residents
in Northern Nevada must be addressed more extensively. Nevadaworks secured the support of the Inter-Tribal Council of
Nevada for the Northern Nevada Equity in Employment Project (NNEEP) proposal response for the Good Jobs Challenge
Grant from the U.S. Department of Commerce and continues to explore opportunities to work together and focus on
underserved, rural, and tribal communities who have historically experienced employment barriers.
In terms of labor market trends, Northern Nevada continues to experience significant growth, especially in the five
westernmost counties (Carson, Douglas, Lyon, Storey, Washoe). In January 2019, the Economic Development Authority of
Western Nevada (EDAWN) released the updated Economic Planning Indicators Report (EPIC2), an analysis of socioeconomic
trends through 2023. The EPIC2 report shows there is still room to grow in this area of Nevada as more businesses
choose to relocate or invest in major expansion here. Of note is the development in the Tahoe Reno Industrial Center
east of Reno, located primarily in Storey County with a portion in Lyon County, where the Tesla Gigafactory is operational
and continues to expand and Switch has built a data center. These technologically advanced workplaces require a highly
skilled and educated workforce.
Looking ahead, statewide short term employment projections for the middle of 2022 reflect expectations that most
industries will have largely recovered the jobs lost from 2019 to 2020. For example, only 2600 total private jobs lost
6

February 2020 to May 2020 remain to be filled as of March 2022 to rebound to prerecession totals. Northern Nevada,
with its emphasis on economic diversification since the 2007 recession, has fared better than southern Nevada.

Statewide Employment Data
Jobs Lost and Gained, Nevada
Jobs l.OSt Feb 2020 to May 2020. Gained May 2020 to March 2022

~

Total nonlllrm ~

Pnmesennce~

l•ureandholpdally~
--andwa:e:]•
---·•nd-

At::commodMlnn Mid

.

food. $,,ftl'\lr.;IK

ProfesloonalanclbUUWSSl8MCel

Educa11oftand - J

Olller-

Pt--....--.
_,
Financial -

Real_anc1,enta1 Jnd leas,ng

~~of-anclenle<Jda ◄

WholNaleT.--

0ut-gooc1s1

===j

e---i

FmanteandNUfanc•1

M11m1g and logging 1 ,

,

o:e-,

Fedef• •~ri"?ii
=1.m
~ - -- -- ~ - -- --'100,000

-200.000

+ - - --

a
Eff¥11oyment Change

-

- - -200.000

-

-

~ --' r
400.000

S--.,Adju.-.lDala

_

· __D.., ._,...._,,,
El ."'R

NevadaWorkforce.com

......__....__

In the Ren~Sparks area, the manufacturing industry has rebounded, pushing the goods producing sector in northern
Nevada to new all-time highs, with transportation and warehousing helping to offset the weakness in the accommodation
industry. Manufacturing and technology comprised over 60% of all the companies that relocated or expanded in the
Greater Reno-Sparks-Tahoe, Fernley, Washoe County, Storey County areas in the past two years according to the Economic
Development Authority of Western Nevada in December 2021. Average salary also rose in 2021 to $64,000 annually.
Due to the significant concentration of dislocated workers in the casino hotel industry and the expectation that not all
those jobs will return in the near future, there is likely to be an additional strain on workforce training and education
in 2022 and 2023 as workers begin to consider new careers.. The mining industry is also always a constant in Nevada's
economy. Today, more than 20 minerals are mined in the Silver State, and these minerals are found in thousands of
items we use every day. As mineralogical resources are an abundant natural resource, mining companies will remain in
Nevada, and as new technologies continue to change the world, Nevada's original STEM (science, technology, engineering,
math) industry will provide the minerals needed to shape the future.
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The Nevada Governor's Council on Developmental Disabilities gathered input from interested individuals throughout the
State as part of preparing its most recent 5 Year State Plan. Individuals with disabilities were the most represented
population in the survey. The study's findings were:
The 3 most important Areas of Emphasis were:
I. Access to Services
2. Education/Training
3. Health

For those Areas of Emphasis to be realized, respondents indicated that the following 3 things were the most
needed:
I. Abetter job/employment
2. Better transportation
3. Hore/better social opportunities (friends, recreation opportunities, etc.)

The top 3 barriers to obtaining what was most needed were:

I. lack of money (Federal/state/agency funding, better paying job, etc.)
2. Not knowing what resources are available or what to plan for
3. lack of resources/services (employment, qualified healthcare, etc.)

Some of the most salient needs for disabled people are outreach to employers willing to hire persons with disabilities,
interviewing skills training, services for individuals with psychiatric disabilities, job placement assistance, and reliable public
transportation. Work tolerance needs reported by persons with disabilities induded adjustment or transition to work, postplacement employee support, and assistive technological needs when beginning employment Underserved populations
identified were transition students, individuals with autism spectrum disorders, and individuals with less severe disabilities.
Transition-aged youth were found to need additional transition services.
Another group of people with barriers to employment are fonner inmates. According to the Nevada Department of
Corrections (DOC), about 58'/4 of men and women entering the prison system have not completed high school, and more
than 78% of inmates enter incarceration with minimal job training. Since more than 90'/4 of all inmates in Nevada will
eventually return to the world outside prison walls, education and training programs for inmates and re-entry programs
are highly desired. At this time, only one re-entry program for ex-offenders in the community operates in Northern
Nevada. The need to assist fonner inmates with job training continues to be great
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Finding employers willing to work with ex-felons can be difficult. Some of the occupations which do not necessarily require
a background check and may be available to ex-offenders are:
I. Truck Drivers
2. Construction Workers
3. Landscaping Workers
4. Retail Occupations
5. Drilling and Oil Occupations
6. Temporary Jobs
7. Work from Home/Online Jobs
8. Self-employment
9. Military

Workforce training programs in Northern Nevada are capable of providing training for most of these types of jobs.
The last group of persons with barriers to employment to be discussed in this plan are homeless residents of Northern
Nevada. On January 20, 2020, the federally funded Rural Nevada Continuum of Care Point-in-Time count was conducted
in the rural counties of the state. This effort induded a "street" count and motel count and interviews of homeless
individuals as well as staff of agencies serving the homeless. Acommon theme seen in that year's report as in years
past was that a major self-reported contributor to homelessness is lack of funds and the inability to find or retain
employment
Many of the underlying factors that cause homelessness in rural areas are no different than those in urban areas, induding
lack of funds, as mentioned previously, as well as lack of appropriate and/or affordable housing options, and untreated
mental health or substance misuse disorders. Additionally, rural communities face unique challenges in addressing
homelessness, such as the lack of public transportation that makes it difficult for people to access employment opportunities
and services. Linking workforce program participants with supportive services is a must to help remove barriers to
employment.

D. An analysis of the workforce development activities (induding education and training) in the region,
including analysis of the strengths and weaknesses of such services, and the capacity to provide such
services, to address the identified education and skill needs of the workforce and the employment needs
of the employers in the region;
Strengths indude the following:
-

Innovations through the Nevada Department of Education's Career and Technical Education unit with career
pathways approach and dual enrollment programs (high school/college)
Sierra Nevada Job Corps results
Nevada Hospital Association results
Employment placement rates for participants in CDL training programs
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-

Increased course offerings in rural counties through Great Basin College, Western Nevada College, Truckee
Meadows Community College, and Western Governors University - Nevada
Interstate training agreements with California, Utah, and Arizona
Priority given to veterans and their spouses

Weaknesses indude the following:
-

Insufficient number of employers involved with work experience (WEX) placements for out-of-school youth and
persons with disabilities
Coordination between all one-stop system partners

Enhanced capacity to provide research-based programming continues to be seen through web-based approaches and
interagency networking across counties. The Nevadaworks Board has a stake in seeing that these projects come to fruition
and lessons learned are replicated.

E. A description of the Local Board's strategic vision and goals for preparing an educated workforce
(induding youth and individuals with barriers to employment), induding goals related to the performance
accountability measures based on primary indicators of performance described in section I I6(b)(2)(A) in
order to support regional economic growth and economic self-sufficiency; and
Nevadaworks' goals are to provide employers in Northern Nevada with a skilled, productive workforce that supports their
economic needs and to provide jobseekers employment in positions with wages that ensure economic self-sufficiency.
To fulfill this mission, Nevadaworks will utilize the following strategies:
•

Implementation of a Workforce Innovation and Opportunity Act One-Stop Delivery System that meets employer
demands for a skilled workforce and that increases the employment, retention, and earnings of Nevada's
workers.

•
•
•
•
•

Integration of Workforce Innovation and Opportunity Act programs with private sector needs through economic
and community development initiatives.
Strengthening of the local economy by building a skilled workforce.
Leveraging and integration of resources to expand services and maximize effectiveness.
Targeting of special populations and removal of barriers to employment for veterans, people with disabilities,
disconnected youth, low-income individuals, ex-offenders and foster youth, etc.
Identification and implementation of best practices to ensure continuous improvement of the One-Stop Delivery
System.

F. Taking into account analyses described in subparagraphs (A) through (D), a strategy to work with the
entities that carry out the core programs to align resources available to the local area, to achieve the
strategic vision and goals described in subparagraph (E).
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Nevadaworks' strategy to coordinate service delivery and align resources is to work with partner agencies by identifying
the relationships between the system partners regarding their roles, responsibilities, duties, obligations, and expectations
regarding the provision of the WIOA services. Nevadaworks implements this strategy by:
•

Developing Memorandums of Understanding (MOU)s between partner agencies that contribute to mutually beneficial
relationships through the alignment of resources. This alignment of resources helps to create a seamless and
comprehensive array of job-matching, education, support services, job training and other workforce development
services.

•

Ensuring that all customers, including those with barriers to employment, have access to job seeker services
within the One-Stop System/Cente*), designed to provide information to make career and labor market decisions.
Career services, training and support services are made accessible to all prospective clients.
Ensuring that all customers can explore work preparation and career development services and have access to
information on a range of employment, training and adult and occupational education programs. Services are
made available through the One-Stop System/Center(s) for WIOA Partner programs.

•

•

Ensuring that customers have access to a multitude of career, skill, employment and training information to
obtain the services and skills they need to enhance their employment opportunities, based on their individual
needs, building on the advice and counseling provided by workforce system staff.
• Continuously working to develop a workforce development system that upgrades the regional area workplace
skills and enhances the economic development of the area, services such as tax credits and labor market
information are made accessible.
• Ensuring that all customers have access to a system that minimizes costs, enhances the participation of employers
and job seekers served through the system, leverages resources and avoids the duplication of services.

2. A description of the workforce development system in the local area that identifies the programs that
are induded in the system and how the Local Board wm work with the entities canying out core programs
and other workforce development programs to support alignment to provide services, including programs
of study authorized under the Carl D. Perkins Career and Technical Education Act of 2006 (20 U.S.t 2301
et seq.), that support the strategy identified in the State plan under section 102(b)(l)(E);
The local workforce development system includes the four required WIOA programs: WIOA Tide I (Adult, Dislocated
Workers, and Youth), Title II (Adult Education & Literacy), Title Ill (Wagner-Peyser) and Title IV (Vocational Rehabilitation).
It also includes all the required partners: National Dislocated Worker, Adult Education and Literacy, Career & Technical
Education; Community Services Block Grant, Indian & Native American Programs; HUD Employment & Training Programs;
Sierra Nevada Job Corps Center; Local Veterans' Employment Representatives and Disabled Veterans' Outreach Program;
National Farmworkers Jobs Program; Senior Community Service Employment Program; TANF Employment & Training
Programs, Trade Adjustment Assistance; Unemployment Insurance; and YouthBuild.
To support alignment and avoid duplication of services, the core program partners along with the required and additional
partners have established a One-Stop Delivery System MOU and corresponding infrastructure funding agreement The MOU
specifies partner roles and responsibilities as related to providing services within the workforce development system.
11

Nevadaworks Board meetings include presentations from service providers and other entities in the larger workforce
development system. Board members and staff are well-versed in the relationships between and among all the parts of
the system and continually stay abreast of changes as they occur.

3. Adescription of how the Local Board, working with the entities carrying out core programs, will expand
access to employment, training, education, and supportive services for eligible individuals, particularly
eligible individuals with barriers to employment, induding how the Local Board will facilitate the
development of career pathways and co-enrollment, as appropriate, in core programs, and improve access
to activities leading to a recognized postsecondary credential (including a credential that is an industryrecognized certificate or certification, portable, and stackable);
The Nevadaworks Board is committed to expanding access to services for all eligible residents in the region. Nevadaworks
publicizes all request for proposals as widely as possible when funds are made available for new contracts. Applicants are
required to discuss the ways in which they will reach and serve eligible individuals who have barriers to employment
Funded programs are required to stay abreast of best practices and work to offer new approaches when research reveals
more effective service delivery methods. Nevadaworks facilitates training for case managers in funded programs on best
ways to assist persons with disabilities.

4. A description of the strategies and services that will be used in the local area-

l. In order to 1.
11.

Facilitate engagement of employers, including small employers and employers in in-demand
industry sectors and occupations, in workforce development programs;
Support a local workforce development system that meets the needs of businesses in the local
area;

111.

1v.

Better coordinate workfoue development programs and economic development; and
Strengthen linkages between the One-Stop Delivery System and unemployment insurance
programs; and

The Nevadaworks Board and staff seek out best practices found in other parts of the country which may be replicated
in Northern Nevada. The existing strategies and services that have been developed locally and found to be helpful will
continue to be utilized and will be expanded upon where possible.
One strategy Nevadaworks utilizes is for Nevadaworks staff to provide technical assistance for all new Service Providers at
the beginning of each grant cycle so that client eligibility and performance documentation is as error-free as possible.
Likewise, technical assistance continues to be provided at regular intervals during each program year and whenever
changes in policies or procedures occur. In this way, the education and training efforts of individuals receiving workforce
investment services are most effective.
Another strategy is to enhance the working relationship with the One-Stop Operator through comprehensive technical
assistance and strategic planning so that all aspects of the system will be optimally functional. This strategy includes
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strengthening linkages with unemployment insurance programs, youth and adult services, and outreach to underserved
populations (induding persons with disabilities or other barriers to employment).

B. That may include the implementation of initiatives such as incumbent worker training programs, onthe-job training programs, customized training programs, industry and sector strategies, career pathways
initiatives, utilization of effective business intermediaries, and other business services and strategies,
designed to meet the needs of employers in the corresponding region in support of the strategy described
in paragraph (I)(F);
The Nevadaworks Board is open to new strategies that local providers are willing to undertake in creative ways of serving
eligible youth and adults. Customized training programs will be favored, especially for persons with unique needs and
abilities. Career pathway initiatives will continue to grow as the state's public education system unveils more options for
high school and adult education students. As always, Nevadaworks Board members and staff are aware of the latest
industry and sector strategies. A Nevadaworks employee attends each sector council meeting. As the economy continues
to make an impressive comeback in Northern Nevada, Nevadaworks Board members will remain open to a variety of
strategies to better align services with employer needs.

5. Adescription of how the Local Board will coordinate workforce investment activities carried out in the
local area with economic development activities carried out in the region in which the local area is
located (or planning region), and promote entrepreneurial skills training and microenterprise services;
Staff members from two economic development groups - Pershing County Economic Development Authority and Economic
Development Authority of Western Nevada (EDAWN) - sit on the Nevadaworks Board. In addition to these organizations,
Nevadaworks has successfully cultivated and maintains partnerships with organizations such as Western Industrial Nevada,
Nevada Small Business Development Center, Regional Development Authorities, Board of County Commissioners, and the
thirteen northern Nevada counties. Through these contacts and relationships, the Nevadaworks Board will promote
coordination between workforce investment and development activities.

6. A description of the One-Stop Delivery System in the local area, indudingA. A description of how the Local Board will ensure the continuous improvement of eligible providers of

services through the system and ensure that such providers meet the employment needs of local employers,
and workers and jobseekers;
Nevadaworks ensures continuous improvement of eligible Service Providers by incorporating performance and accountability
elements into all contractual agreements and monitoring compliance with the contract elements. Nevadaworks staff
conducts regular meetings with Service Providers where staff and attendees share the most current information and best
practices with the group to help ensure continuous improvement Nevadaworks utilizes the FutureWork business intelligence
application which provides performance reporting and analysis tools for the local area. Nevadaworks analyzes Service
Provider performance on a continual basis to ensure that the providers are meeting the required performance measures.
The futureWork predictive rosters application allows Nevadaworks to identify those participants that make up a performance
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cohort to detennine whether or not a participant has successfully achieved any given metric. Nevadaworks shares the
predictive roster information with Service Providers so that Service Providers can address any performance deficiencies in
a timely manner to improve perfonnance rates. Nevadaworks conducts participant record reviews on a rolling basis and
conducts in-field file monitoring annually to ensure effective program delivery and compliance with regulations.
Nevadaworks uses these opportunities to identify areas that need improvement and provides technical assistance to Service
Providers to ensure that improvements are continuously being made and best practices are being followed. Nevadaworks
has successfully achieved, and a majority of the time surpassed, the Department of Labor (DOL) Negotiated Performance
Rates during the duration of the previous local plan.

B. A description of how the Local Board will facilitate access to services provided through the One-Stop
Delivery System, induding in remote areas, through the use of technology and through other means;
Board members are aware that the remote areas of Northern Nevada often need more attention than they receive in
tenns of program resources. The Board is committed to reaching these areas equitably and promoting other One-Stop
System Partners including Connected Nevada, an initiative with the goal of bringing internet access to all Nevadans.
Consideration of what is being done in remote areas of other western states will be made throughout the span of this
local plan. Nevadaworks has renewed its contract with SkillUp Northern Nevada, a comprehensive career pathway and
online training platfonn from Metrix Learning where educational and training opportunities that result in industry
recognized certifications are offered via an online learning platfonn. SkillUp Northern Nevada is creating educational and
training program opportunities for those individuals who are unable to attend classroom training in-person, including
those in the rural areas where in-person education and training programs are not always available and transportation
can be a barrier to attendance. This online learning is available 24/7 from any computer with internet access, is selfpaced, and allows participants the opportunity to receive digital badges and Certificates of Completion for each course
passed. As of April 2022, a total of 974 individuals have registered and successfully completed 855 courses with an
additional 453 courses currently in progress.

l A description of how entities within the One-Stop Delivery System, induding One-Stop operators and
the One-Stop partners, will comply with section 188, if applicable, and applicable provisions of the
Americans with Disabilities Act of 1990 (42 U.S.l 12101 et seq.) regarding the physical and programmatic
accessibility of facilities, programs and services, technology, and materials, for individuals with disabilities,
induding providing staff training and support for addressing the needs of individuals with disabilities; and
Nevadaworks requests for proposals require discussion of accessibility for individuals with disabilities (especially in technology
and materials). Nevadaworks also works with local agencies who specialize in serving persons with disabilities to conduct

in-service training for case managers in programs that receive Nevadaworks funding.

D. A description of the roles and resource contributions of the One-Stop partners;
The roles and resource contributions of the current One-Stop Partners are laid out in the Memorandum of Understanding
between Nevadaworks and the One-Stop System/Cente~s) Partners.
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7. A description and assessment of the type and availability of adult and dislocated worker employment
and training activities in the local area;
Individualized career, training services, and follow-up services are all offered throughout Northern Nevada for participants
in programs funded with Nevadaworks Adult and Dislocated Worker funds.
Strengths include the following:
-

Current programs serve a range of clients from electricians to registered nurses.
Current programs serve a range of skills and interests ·such as machining, welding, truck driving. nursing,
computer office technology, and accounting.
Consumer choice is achieved through multiple providers on the Eligible Training Provider List
Increased interest is seen in aligning employer needs and labor force training with the growth of the Tahoe
Reno Industrial Center.

Weaknesses indude the following:
-

Hore training opportunities are needed for microenterprise and entrepreneurial skills.
follow-up services need to be documented more thoroughly in some cases.

8. A description of how the Local Board will coordinate workforce investment activities carried oat in the

local area with statewide rapid response activities, as described in section I34(a)(l)(a);
The State of Nevada Rapid Response Tearn conducts rapid response activities, and service providers participate with this
team. All rapid response activities are coordinated by and through the State Rapid Response Tearn. Hail-out information,
telephone contacts and on-site presentations include information on WIOA Tide .1 services. Information on services available
through the WIOA Title I Dislocated Worker Program is provided to individuals affected by lay-offs and business closures.

9. A description and assessment of the type and availability of youth workforce investment activities in
the local area, induding activities for youth who are individuals with disabilities, which description and
assessment shall indude an identification of successful models of such youth workforce investment activities;
Programming for youth is available throughout the region. In Program Year 2020, 7.W, of youth served by programs
funded through Nevadaworks have a disability. The Nevadaworks Youth Council is active, maintains a regular meeting
schedule, and continues to work on issues facing Northern Nevada youth.
Strengths include the following:
-

Dedication of the staff serving youth in local programs is exemplary.
Hore workforce investment activities are being offered to youth in rural counties than in the past
Programs often blend basic education with occupational and employment skills training to enhance participant
success.
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Weaknesses indude the following:
-

Region needs more work experience opportunities for youth and employer involvement
Many teens and young adults must travel long distances to access one-stop and other services (i.e., Lovelock to
Fallon) with no easy access to transportation services.

One of the more successful models of youth workforce programming is that of Sierra Nevada Job Corps (SNJCq. As part
of a national job corps network, the program in Reno is well known for its quality educational and hands-on career
technical programming. Courses also are offered to assist students in transitioning to the workplace. Job placement rates
tend to be high, and the fact that services are offered at a residential campus enhances youth participation and service
delivery. While the coronavirus pandemic forced the dosure of Job Corps centers in March 2020 and they had to
temporarily switch to distance learning and limited in-person instruction, as of April 2022, SNJCC is resuming full operations
and enrolling students. Another successful model is that of the Northern Nevada Electrical Workers Joint Apprenticeship
and Training Center. Nevadaworks funds this youth program which offers professional occupational instruction. Participants
work as apprentices while taking dasses. so they are able to earn while they learn.

I0. A desaiption of how the Local Board will coordinate education and workforce investment activities
carried out in the local area with relevant secondary and postsecondary education programs and activities
to coordinate strategies, enhance services, and avoid the duplication of services;
At the Board level, coordination of secondary and postsecondary education programs and workforce investment activities
occurs through networking with and representation from these institutions. Educational institutions such as Truckee
Meadows Community College and Western Nevada College are represented on the Nevadaworks Board. The Nevadaworks
CEO is a member of the Truckee Meadows Community College Institutional Advisory Committee. Nevadaworks board
members and staff network often with these and other experts in the secondary and postsecondary education fields to
stay abreast of the latest trends and assist coordination efforts with workforce investment activities.

11. Adescription of how the Local Board will coordinate workforce investment activities carried out under
this tide in the local area with the provision of transportation, induding public transportation, and other
appropriate supportive services in the local area;
Each request for proposals indudes a section discussing the applicant's assessment of dient needs for supportive services.
Contracted service providers are required to assist dients with these needs, either internally or through linkages with
other community resources. Support services assistance includes, but is not limited to: transportation, child and dependent
care, housing, emergency living expenses, medical and dental care, relocation, work-appropriate clothing, and tools.
While good public transportation exists in Reno/Sparks. Carson City, Fallon, Minden and in the Lake Tahoe communities,
schedules and routes do not cover all areas and hours which job-seekers may need. As the local economy continues to
improve, it is expected that additional routes and extended schedules will be instituted. RTC Vanpools and My Ride to
Work, an outsourcer of transportation services, both now service the Reno Tahoe Industrial Center. However, options
continue to remain limited in other rural counties - Humboldt - and non-existent in others - Lyon, Mineral. The
Nevadaworks Board advocates for enhanced public transportation throughout its region, induding capacity for persons
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with disabilities and door-to-door service when possible because many employers are not located directly on bus routes.
Furthermore, with the availability of transportation services such as Uber and lyft, people have another option for getting
to and from work.

12. A description of plans and strategies for, and assurances concerning, maximizing coordination of
services provided by the State employment service under the Wagner-Peyser Act (29 U.S.t 49 et seq.)
and services provided in the local area through the One-Stop Delivery System, to improve service delivery
and avoid duplication of services;
Nevadaworks is engaged with multiple subcommittees of the Governor's Workforce Development Board, and participates
in revisions to the Nevada State Unified Plan. All core programs are represented and have committed to improving the
delivery of services in the American Job Center of Nevada One-Stop System. Title Ill Wagner-Peyser services are currently
provided by DETR at the American Job Center of Nevada One Stop Comprehensive Center and through the One-Stop
Affiliate Sites.
Nevadaworks coordinates delivery of services and avoids the duplication of services though engagement with Title Ill
Wagner-Peyser and other system partner agencies. The primary method of engagement is through the mutual use of the
state Management Information System, EmployNV. Title I, Title 11, Title Ill, Title IV and other agencies that utilize
EmployNY can identify enrolled participants and are able to see the services that are being provided to the participant
by those partner agencies. This transparency ensures that agencies are aware of participant needs and how those needs
are being addressed so that agencies can coordinate service delivery to leverage resources and to avoid duplication of
services. Another engagement method is the mutual use of the Semi-Autonomous Rehabilitation Assistant (SARA), which
allows for automated communication between an agency and its participants to ensure that the participants remain
engaged and to inform agencies when a participant has a challenge that needs to be addressed. Partner agencies using
SARA to view communications with participants enhances service delivery and further helps to avoid duplication of services.

13. A desuiption of how the Local Board will coordinate workforce investment activities carried out under
this title in the local area with the provision of adult education and literacy activities under title II in
the local area, including a description of how the Board will carry out, consistent with subparagraphs (A)
and (B)(i) of section 107(d)(II) and section 232, the review of local applications submitted under tide
II·,

The Nevadaworks Board coordinates workforce investment and adult education/literacy activities in multiple ways. First,
experts in the field serve on the Nevadaworks Board and the Nevadaworks Youth Council. Second, Nevadaworks board
members and staff network often with experts in the field at the state level, including the head of the CTE office at the
Nevada Department of Education. Through r~presentation and networking, the Board is tapped into the knowledge base
of experts to assist with coordination of efforts. Nevadaworks staff attends quarterly meetings with the core One-Stop
System partners, to discuss best practices to ensure collaboration and coordination of adult education and literacy activities
with partner programs. Nevadaworks participates in the review of local Title II applications and makes recommendations
based on strategies in the Nevadaworks local Plan.
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14. Adesaiption of the replicated cooperative agreements (as defined in section 107(d)(I I) between the
Local Board or other local entities described in sectionlOl(a)(l l)(B) of the lehabilitation Act of 1973 (29
UJ.C 721(a)(l l)(B)) and the local office of a designated State agency or designated State unit administering
programs carried out under title I of such Act (29 U.S.t 720 et seq.) (other than section 112 or part C
of that tide (29 U.S.t 732. 741) and subject to section 121(~ in accordance with section IOl(a)(l 1) of

such Ad (29 U.S.t Ul(a)(I I)) with respect to efforts that will enhance the provision of services to
individuals with disabilities and to other individuals, such as cross training of staff, technical assistance,
use and sharing of information, cooperative efforts with employers, and other efforts at cooperation,
collaboration, and coordination;
Hany organizations exist in the local area to serve persons with disabilities. These organizations continuously strive to
enhance service provision to their clientele. State divisions within the Department of Education and the Department of
Employment, Training and Rehabilitation, as well as local non-profit agencies are such organizations. Service Providers
strive to serve people of all ability levels and attempt to work with all those who enter their offices. The challenge for
Service Providers can sometimes be the ability to offer the same range and quality of service to persons with disabilities
as they do to the rest of their dientele. Because categorization of disabilities is so wide and because some eligible
participants experience multiple disabilities, it is critical for employees of agencies providing services to be comfortable
and competent in addressing the additional needs of such individuals. To this end, cooperative agreements involving crosstraining of staff, technical assistance, information sharing, and so on will be expected.

15. An identification of the entity responsible for the disbursal of grant funds described in section
107(d)(l2)(B)(i)(III), as determined by the chief elected official or the Governor under section
107(d)(l 2)(B)(i);
Nevadaworks is the entity responsible for disbursing grant funds for workforce investment activities in Northern Nevada,
as designated by the Governor in a letter dated January 13, 2022. It is included in the plan as Attachment D.

16. A description of the competitive process to be used to award the sub grants and contracts in the
local area for activities carried out under this tide;
Nevadaworks awards contracts for WIOA Tide I activities through a competitive request for proposal (RFP) process.
Requests for proposals for adult, dislocated worker, and youth programs are prepared and disseminated wide~. Notice of
each request for proposals is posted on the Nevadaworks website as well as in rural and urban newspapers throughout
Northern Nevada. Additionally, notices are distributed to qualified providers and interested parties and made available at
the Nevadaworks office. Respondents may be individuals, partnerships, governmental agencies, businesses, not-for-profit
organizations, and educational agencies.
Approximately two weeks after the notice posting, Nevadaworks staff hold a technical assistance meeting that is open to
all interested parties, including through video conference. Applicants are given approximate~ one month to submit their
proposals. Staff open the sealed proposals once the submission deadline has arrived and perform a technical review of
the documents. Those that pass the technical review phase of the process are forwarded to the Nevadaworks RFP
Evaluation Workgroup, comprised of members from the Nevadaworks Board. The Nevadaworks RFP Evaluation Workgroup
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may request on-site reviews, oral presentations, and/or telephone presentations from responders to obtain further
clarification. Once reviewed and ranked, the Nevadaworks RFP Evaluation Workgroup's recommendations are given to the
full Board for final funding decisions.
Within sixty days after the proposal submission due date, Nevadaworks responds to all applicants that submitted proposals.
Proposals that are selected by the Nevadaworks Board for funding are then negotiated into contracts. Applicants have the
right to protest an award decision through the process outlined in the request for proposal document.
Nevadaworks complies with State Compliance Policy 3.9 - Procurement, in all aspects of the request for proposal and
contract award process.

17. Adescription of the local levels of performance negotiated with the Governor and chief elected official
pursuant to section I 16(c), to be used to measure the performance of the local area and to be used by
the Local Board for measuring the performance of the local fiscal agent (where appropriatei eligible
providers under subtide B, and the One-Stop Delivery System, in the local area; (Pending numbers from
State)
The Nevadaworks Board, the Chief Elected Official, and the Governor negotiate and reach agreement on local levels of
performance based on the state negotiated levels of performance. In negotiating the local levels of performance, the
Nevadaworks Board, the Chief Elected Official, and the Governor use the four factors of negotiation used at the state
level. In addition, a statistical adjustment model that aligns with the framework of the state-level model is used at the
end of the prograin year to adjust negotiated local levels of performance in order to reflect the actual economic conditions
experienced in the local area and the characteristics of the actual individuals served according to the state's established
policies. Nevadaworks incorporates the negotiated performance rates into its contracts with Service Providers.

18. A description of the actions the Local Board takes toward becoming or remaining a high-performing
board, consistent with the factors developed by the State Board pursuant to section IOl(d)(6);
Attendance at Nevadaworks Board meetings consistently has been high where members not only attend but are actively
involved in discussions and presentations. Due to the large area represented, board meetings are held in Reno with access
for those who cannot physically be there via GoToHeeting and teleconferencing. Recent additions to the regularly scheduled
board meetings are strategic planning sessions that have been held twice to date in 2022. Key strategic priorities have
been identified that will guide the board with short- and long-term strategic goals.
The Nevadaworks Board is also committed to continuous system improvement through a variety of key initiatives and
strategies. Nevadaworks successfully cultivates and maintains relationships with local, key-sector employers and industries
through collaborative partnerships, membership in professional organizations, and usage of statewide data sources.
Nevadaworks has partnerships with organizations such as Western Nevada Development District, Western Industrial Nevada,
Nevada Small Business Development Center, Economic Development Authority of Western Nevada, Northern Nevada
Development Authority, the Board of County Commissioners, all 13 counties in Northern Nevada, the Inter-Tribal Council
of Nevada, and many other local and regional committees that provide an opportunity to network with potential employer
partners.
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While WIOA no longer mandated a Youth Council to be in place, members of the Nevadaworks Youth Council decided to
continue to work together. Board members stay abreast of workforce innovations and opportunities not only through
infonnation provided at the Board meetings and the meetings of the local elected officials and the Nevadaworks Council,
but they also stay informed through their workplaces and business networking outside of Nevadaworks functions.
Nevadaworks has launched the Northern Nevada Workforce Alliance to convene employers, training organizations,
educational institutions and non-profit groups to identify critical workforce challenges, employer needs and career
opportunities that provide for sustainable careers.
Regarding section I0l(d)(6) of WIOA, the Board aims to ensure effective policies are developed and maintained for
coordinated provision of integrated services through the local delivery system including:
-

Assessing the effectiveness and continuous improvement of One-Stop Centers.
Allocation of One-Stop Center infrastructure costs.
Appropriate roles and contributions of One-Stop Partners within the Northern Nevada One-Stop System,
induding approaches to facilitating equitable and efficient cost allocation.

19. A description of how training services under chapter 3 of subtide B will be provided in accordance
with section I34(c)(1)(G1 induding, if contracts for the training services will be used, how the use of
such contracts will be coordinated with the use of individual training accounts under that chapter and

how the Local Board will ensure informed customer choice in the selection of training programs regardless
of how the training services are to be provided;
Training services in Northern Nevada are currently provided exdusively through Eligible Training Providers. Nevadaworks
does not foresee this changing anytime soon due to the extensive number of trainings offered by the organizations found
on the Eligible Training Provider List Consumer choice in selecting a provider is ensured in at least two ways. Participants
have access online to the list and can self-select their preferences. Nevadaworks also incorporates into the assurances that
funded service providers must sign a statement that they will promote consumer choice whenever possible while working
with eligible clients.

10. A description of the process used by the Local Board, consistent with subsection(d1 to provide an
opportunity for public comment by representatives of business and comment by representatives of labor
organizations, and input into the development of the local plan, prior to submission of the plan;
Thirty days or more prior to plan submission to the Governor, Nevadaworks makes a draft of its Local Plan (and any
subsequent revisions) available to the public in several ways. The new document or revised sections are posted on its
website with instructions on how to submit comments. Similarly, posting notifications are sent to public libraries in
Northern Nevada (specifically Reno, Carson City and Elko) with posting confirmations substantiated. Arrangements are
made with various local newspapers in the region to announce the public comment period in the planning process.
Representatives of business, labor, WIOA partners, Service Providers and the general public all have the opportunity to
review the Nevadaworks Local Plan and submit comments. Furthermore, members of the Nevadaworks Board assist in
disseminating the proposed plan and/or revisions within their professional realms.
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Comments submitted to the Nevadaworks Chief Executive Officer are considered for inclusion in the final local plan.

11. Adescription of how One-Stop Centers are implementing and transitioning to an integrated, technologyenabled intake and case management information system for programs carried out under this Act and
programs carried out by One-Stop partners; and
The transition to EmployNV has been successfully completed. Nevadaworks staff regularly participate in technical guidance
and training discussions for EmployNV. This common integrated management information system has improved efficiency
for all users and better serves the dients. Since multiple WIOA One-Stop System partners are also using EmployNY, staff
are able to view partner enrollments to improve leveraging of resources and to help prevent duplication of services.
EmployNV allows staff to make data-driven and informed decisions regarding case management and the delivery of
education and training services.

11. Such other information as the Governor may require.
The Governor has not requested additional requirements at this time.
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Attachment A- 2020-2024 Local Workforce Plan Assurances
ASSUUNCES/CEITIFICATIONS - The LWDB assures and certifies that all
programs and activities funded under the WIOA will comply with:
Plannine Process and P,blic Comme1t

Nevadaworks Response

,~tr.e..-~

□

I. The local board has processes and timelines, consistent with WIOA Section 108(d), Nevadaworks Local Plan, Attachment Cto obtain input into the development of the local plan and provide the opportunity Public Comment, January 2020
for comment by representatives of business, labor organizations, education, other
key stakeholders, and the general public for a period that is no less than 30 days
prior to submittal to the Governor.

□

2. The final local plan is available and accessible to the general public.

www.nevadaworks.com - current
Nevadaworks Bylaws Article IV, Sec. I
State Compliance Policy 1.2

□

3. The local board has established procedures to ensure public access (including
people with disabilities) to board meetings and information regarding board
activities, such as board membership and minutes.

www.nevadaworks.com - current

Required Policies and Procedures

leferenc~

□

4. The local board makes publicly available any local requirements for the public
workforce system, such as policies, including policies for the use of WIOA Title I
funds.

www.nevadaworks.com - current
Request for Proposals - most recent
Nevadaworks Local Plan - June 2020

□

5. The local board has established a written policy or procedure that identifies
circumstances that might present conflict of interest for any local workforce
investment board or entity that they represent, and provides for the resolution
of conflicts.

State Compliance Policy 4.6
Article IV, Section 4 Nevadaworks Bylaws

□

6. The local board has copies of memoranda of understanding between the local

~emorandum of Understanding between
Nevadaworks and One-Stop System/Center(s)
i>artners

□

7. The local board has written policy or procedures that ensure one-stop operator

□

8. The local board has negotiated and reached agreement on local
performance measures with the local chief elected official(s) and
Governor.
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9. The local board has procurement policies and procedures for selecting

State Compliance Policy 3.9

□

board and each one-stop partner concerning the operation of the one-stop
delivery system in the local area, and has provided the State with the latest
versions of all memoranda of understandings.

agreements are reviewed and updated no less than once every three years.

One-Stop operators, awarding contracts under WIOA Tide I Adult and

)tate Compliance Policy 1.4
State Compliance Policy 1.5

Dislocated Worker funding provisions, and awarding contracts for Youth
service provision under WIOA Tide I in accordance with applicable state
and local laws, rules, and regulations, provided no conflict exists with
WIOA.

Section 2.08 of Nevadaworks Financial
Policies and Procedures
Host recent Request for Proposals

D

I0. The local board has procedures for identifying and determining the eligibility
of training providers and their programs to receive WIOA Title I individual
training accounts.

State Compliance Policy I.I 2
State Compliance Policy 1.13
Nevadaworks Eligible Training Provider List
ETPL) Process Administration Policy NWP-4902

D

11. The local board has written procedures for resolving grievances and complaints
alleging violations of WIOA Title I regulations, grants, or other agreements under
WIOA and written policies or procedures for assisting customers who express
interest in filing complaints at any point of service, including, at a minimum, a
requirement that all partners can identify appropriate staff contacts and refer
customers to those contacts.

Nevadaworks Grievance Policy NWP-4904
Section 4.18 of Nevadaworks Contractors
Contract Attachment B
State Compliance Policy• 4.3
State Compliance Policy 4.4
State Compliance Policy 4.5

D

12. The local board has establ~hed at least one comprehensive, full-service one-stop center
and has a written process for the local Chief Elected Official and local board to determine
that the center conforms to the definition therein.

Memorandum of Understanding between
Nevadaworks and One-Stop System/Cente~s)
Partners

13. The local board has written processes or procedures and has identified standard
assessment objectives and resources to support service delivery strategies at onestop centers and, as applicable, affiliate sites, consistent with the state plan, to
support items identified in noted references.

Memorandum of Understanding between
Nevadaworks and One-Stop System/Cente~s)
Partners

D

14. All partners in the local workforce and education system described in this plan
ensure the physical, programmatic and communications accessibility of facilities,
programs, services, technology and materials in one-stop centers for individuals
with disabilities.

Section 4.6 of Nevadaworks Contractors
Contract Attachment B
State Compliance Policy 4.1
State Compliance Policy 41

D

15. The local board ensures that outreach is provided to populations and subpopulations who can benefit from one-stop services.

Section 4.40 of Nevadaworks Contractors
Contract Attachment B

16. The local board implements universal access to programs and activities to
individuals through reasonable recruitment targeting, outreach efforts, assessments,
service delivery, partner development, and numeric goals.

Section 4.4 and 4.17 of Nevadaworks
Contractors Contract Attachment B
Request for Proposal process

D

D

D

17. The local board complies with the nondiscrimination provisions of Section 188, and
assures that Methods of Administration developed by the &r.umr are implemented.

Section 4.5 of Nevadaworks Contractors
Contract Attachment B
DETR contract with Nevadaworks,
Attachment B
Nevadaworks Equal Opportunity and
Affirmative Action Methods of
Administration

D

18. The local board collects and maintains data necessary to show
compliance with nondiscrimination provisions of Section 188.

DETR contract with Nevadaworks,
Attachment B
EmployNV Reports

19. The local board complies with restrictions governing the use of federal funds for
political activities, the use of the one-stop environment for political activities,
and the local board complies with the applicable certification and disdosure
requirements.

Section 4.1 & 41 of Nevadaworks Contractors
Contract Attachment B
DETR contract with Nevadaworks, Attachment

20. The local board ensures that one-stop MSFW and business services staff, along with
the Migrant and Seasonal Farm Worker program partner agency, will continue to
provide services to agricultural employers and MSFWs that are demand-driven and
consistent with DETR's mission.
21. The local board follows confidentiality requirements for wage and education
records as required by the Family Educational Rights and Privacy Act of
1974 (FERPA), as amended, WIOA, and applicable Departmental regulations.

Migrant and Seasonal Farm Workers in Nevada
are served through the Oregon Human
Development Corporation.

D

D

D

D

D

D

Ad11i1~9.~ oJ funds
22. The local board has a written policy and procedures to competitively award grants
and contracts for WIOA Title I activities (or applicable federal waiver), including a
process to be used to procure training services made as exceptions to the
Individual Training Account process.

B

Sections 3.5 and 4.50 of Nevadaworks
Contractors Contract Attachment B
DETR contract with Nevadaworks,
Attachment B

Section 2.08 of Nevadaworks Financial
Policies and Procedures
Most recent Request for Proposals

23. The local board has accounting systems that follow current Generally Accepted
Accounting Principles (GAAP) and written fiscal-controls and fund-accounting
procedures and ensures such procedures are followed to insure proper
disbursement and accounting of Wl()A adult, dislocated worker, and youth
program.

Section 1.02 of Nevadaworks Financial Policies
and Procedures
Section 2.3 of Nevadaworks Contractors Contract
Attachment B

24. The local board ensures compliance with the uniform administrative
requirements· under WIOA through annual, on-site monitoring of each local subrecipient

Section 8.00 of Nevadaworks Financial
Policies and Procedures
State Compliance Policy 5.7

D

25. The local board has a local allowable cost and prior approval policy that indudes
a process for the approval of expenditures of $5,000 or more for equipment
requested by subcontractors.

State Compliance Policy 3.1
Section 4.00 of Nevadaworks Contractors
Contract Attachment B

D

26. The local board has a written debt collection policy and procedures that conforms
with state and federal requirements and a process for maintaining a permanent
record of all debt collection cases that supports the decisions made and
documents the actions taken with respect to debt collection, restoration, or other
debt resolution activities.

Section 3.13 of Nevadaworks Contractors
Contract Attachment B
(Because Nevadaworks pays its contractors
on a reimbursement basis, it rarely uses
debt collection procedures.)

D

27. The local board has a written policy and procedures for ensuring management and Section 4.00 of Nevadaworks Financial
inventory of all properties obtained using WIOA funds, induding property purchased Policies and Procedures
with JTPA or WIA funds and transferred to WIOA.

D

28. The local board will not use funds received under WIOA to assist, promote,
or deter union organizing.

D

29. The local board has a written policy and procedures that ensure adequate and
correct determinations of eligibility for WIOA-funded basic career services and
qualifications for enrollment of adults, dislocated workers, and youth in WIOAfunded individualized career services and training services, consistent with state
policy on eligibility and priority of service.

D

D

Elieibili.lY

Nevadaworks Allowable Costs Policy NWP4801
State Compliance Policy 3.1

References
Nevadaworks WIOA Adult Eligibility
Requirements Policy NWP-1101
Nevadaworks WIOA Dislocated Worker
Eligibility Requirements Policy NWP-1102
Nevadaworks WIOA Out-of-School Youth
Eligibility Requirements Policy NWP-210 I
Sections 4.41 and 4.49 of Nevadaworks
Contractors Contract Attachment B

30. The local board has a written policy and procedures for awarding Individual
Training Accounts to eligible adults, dislocated workers, and youth receiving WIOA
Title I training services, including dollar and/or duration limit(s), limits on the
number of times an individual may modify an ITA, and how ITAs will be
obligated and authorized.

State Compliance Policy 1.9

31. The local board has a written policy and procedures that establish internal
controls, documentation requirements, and leveraging and coordination of other
community resources when providing supportive services and, as applicable,
needs-related payments to eligible adult, dislocated workers, and youth enrolled
in WIOA Title I programs.

Sections 2.3, 4.43 and 4.46 of Nevadaworks
Contractors Contract Attachment B
Nevadaworks Supportive Services Policy NWP3601
Nevadaworks Needs Related Policy NWP-3602
State Compliance Policy 1.15

D

12. The local board has a written policy for priority of service at its centers
and, as applicable, affiliate sites and for local workforce providers that
ensures veterans and eligible spouses are identified at the point of entry,
made aware of their entitlement to priority of service, and provided
information on the array of employment, training and placement services
and eligibility requirements for those programs or services.

Nevadaworks Adult Priority of Service Policy
NWP-1108
Section 4.11 of Nevadaworks Contractors
Contract Attachment B
State Compliance Policy 1.18
DETR contract with Nevadaworks, Attachment
B

Attachment B
Local Workforce Plan Certification
Nevadaworks, the Local Workforce Development Board (LWDB) for Northern Nevada, certifies that it complies
with all required components of Title I of the Workforce Innovation and Opportunity Act and plan ·development
guidelines adopted by the State Workforce Development Board. The LWDB also assures that funds will be spent
in accordance with the Workforce Innovation and Opportunity Act, written U.S. Department of Labor guidance,
Office of Management and Budget circulars, and all other applicable federal and state laws and regulations.

Austin Osborne, Vice-Chair Local Elected Officials

Date

c~~
.___
Cheri Hill, Local Workforce Development Board Chair

Date

o
o
o
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<Office of tlJe '6ouemnr
January 13, 2022
Cheri Hill
~evadaworks Boam, Chair
~evada"''Orks

639 Isbell Road, Suite 420
Reno, NV 89509

RE: Certification ofNevadaworks Board
Dear Ms. Hill,
PUISll8Ilt to Sec. 107 (c} (2) of the Workforce Innovation and Opportunity Act (WIOA), I hereby
certify the Ncvadaworks Board
the local boanl for the Northern Nevada Workforce
Development A.rca. This cedfication is effective from January 1, 2022 to December 31, 2023 and
made in accordance with WIOA.

as

Thank you for helping so many Nevadans find meaningful employment in our state. I wish you
continued success!
Sincerely,

--

