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	REQUEST FOR PROPOSALS

Nevadaworks Local Workforce Development Area
One-Stop Operator 




Form B
Proposal Narrative 
FORM B

	Proposer Organization:
	



Proposal Narrative

Leave questions in place and replace each “insert response” with your narrative responses.  Form B must not exceed 10 pages. 

Narrative Part 1: Describe the OSO model that you are proposing

1. a. How do you intend to provide the OSO responsibilities, outlined in Section 3.1 (Duties of the One-Stop Operator) above? How is this design optimal for Nevadaworks? 

insert response

1. b. Describe your plan for being on-site at EmployNV Career Hub in Reno and remote services to the affiliates daily.

insert response

1. c. How will you ensure physical and programmatic accessibility for individuals with disabilities, as per Section 188 of WIOA and the Americans with Disability Act?

insert response

1. d. How will you ensure non-discrimination and equal opportunity in all programs and services offered by the EmployNV Career Hubs?

insert response

1. e. How will you ensure access to services for individuals with barriers to employment, including limited or non-English speakers, individuals with low literacy or numeracy levels, veterans, ex-offenders, youth, and the homeless?

insert response

1. f. How will you address issues of conflict or miscommunication between individuals or agencies? What is your proposed process for responding to customer complaints?

insert response

1. g.	How will you build and sustain an effective working relationship among the service providers at the EmployNV Career Hubs?

insert response

Narrative Part 2: History

2.a. What is your organization’s experience providing workforce services? What is your organization’s experience providing services under the Workforce Innovation and Opportunity Act?

insert response

2.b. What is your organization’s history of collaboration?

insert response

2. c.	What is your organization’s experience working as a contractor for another agency, or as a grant recipient?

insert response

2.d. How have you been successful delivering workforce programs in the past with the required partners under WIOA?

insert response

2.e. Do you have prior experience collaborating successfully with Nevadaworks or other Workforce Development Boards? If so, please provide details. If not, please outline how you would work with WDB to ensure success in the OSO role.

insert response

Narrative Part 3: Performance and Quality Management 

3.a. Describe your organization’s experience working with proprietary case management systems (add name of databases).

insert response

3.b. Describe your organization’s experience designing, collecting and evaluating customer satisfaction information

insert response

3.c. Describe your organization’s experience accessing, utilizing and communicating labor market information.

insert response

3.d. Describe your organization’s experience producing written and/or oral reports to a Board of Directors regarding performance information.

insert response

Narrative Part 4: Program Organization and Staffing 

4.a. Describe how your organization will ensure customer (business and job seeker) satisfaction that can be measured via surveys, secret shoppers, or other means. 

insert response

[bookmark: _Hlk190871505]4.b. Describe your organization’s approach to partnership development including strategies to ensure partners’ collaboration at the EmployNV Career Hubs.

insert response

4.c. Describe your organization’s approach to ensuring the EmployNV Career Hubs meets the American Job Center Certification requirements.

insert response

4.d. Describe your organization’s approach to keeping partners engaged.

insert response

4.e. Describe your organization’s process for keeping partners informed about the opportunities for their customers to participate in services at the EmployNV Career Hubs.

insert response

4.f. Describe your organization’s training plan for EmployNV Career Hub partners.

insert response
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